
 
 
 

 

 

 

 

  
 

  

 Our Ref: 2018-142   Date: September 2018 

 
Subject:  Case Management Systems 
 
 
This request asked: 
 
What is the name of the case management system currently used by the SFO, and who is the 
vendor? 
 
I can confirm the SFO uses a system which is managed in-house and supported by IBM. 

 
 
 
 
 


